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DATE: May 15, 2009
TO: City Council 4 . £ p
FROM: John Crombach,; Chief gf Police

SUBJECT: First Amendment to Agreement for Transcription Services

RECOMMENDATION

That City Council approve and authorize the Mayor to execute the First Amendment to Agreement for
Trade Services for a one year extension to the Agreement (3745-06-PO) for transcription services with
Huntington Court Reporters and Transcription, Inc. in the amount of approximately $100,000, with an
option to exercise two additional one year extensions, for a total value of approximately $300,000, to
continue transcription services for the police department.

DISCUSSION

In 2007, the City Manager approved the trade services agreement with Huntington Court Reporters and
Transcription, Inc. to provide transcription services to the police department. The assistance with
transcription services provides officers the ability to spend more time in the community rather than in
the station writing police reports. While we have our own transcribers within the police department,
the combination of transcription services allows the overflow of work to be transcribed in a timelier
manner which, in turn, allows police reports to be disseminated to the public in a timelier manner. This
vendor was selected based upon the ability to download reports directly to them, which provides the
police department the ability to control the workload within a given time period in order to meet
anticipated deadlines.

The services provided by Huntington Court Reporters and Transcription, Inc. are primarily used to
transcribe non-priority crime and incident reports. The in-house transcribers primarily process priority
reports, which may cause a delay or backlog of non-priority reports. Processing of non-priority or
“cold” reports is critical to quickly analyzing and identifying methods of operation and identifying
possible suspects, addressing patterns of criminal activity, and working with specialized units to
proactively address criminal activity which could lead to the identification and arrest of potential
suspects.
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First Amendment to Agreement for Transcription Services
May 15, 2009
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FINANCIAL IMPACT
The projected cost of the Agreement is approximately $100,000 annually. There are sufficient funds in

account no. 101-2103-802-8209 to fund this request.

Attachment #1 - First Amendment to Agreement for Trade Services
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Agreement No. 3745-06-PO
FIRST AMENDMENT TO AGREEMENT FOR TRADE SERVICES

This First Amendment to Agreement for Trade Services (“First Amendment”) is
made and entered into in the County of Ventura, State of California, this 15" day of May 2009,
by and between the City of Oxnard, a municipal corporation (“City”), and Huntington Court
Reporters and Transcription, Inc. (“Vendor”). This First Amendment amends the Agreement for
Trade Services (“Agreement”) entered into on July 1, 2007, by City and Vendor.

City and Vendor agree as follows:

1. Section 3 of the Agreement is amended by deleting all text therein and replacing the
text as follows:

a. This Agreement shall begin on July 1, 2007 and shall end on June 30, 2010. City
may, at its discretion, exercise an option to extend the Agreement until June 30, 2011, by sending
written nofice to Vendor at least 60 days prior to the expiration of the Agreement. If City
chooses to extend the Agreement until June 30, 2011, City may, at its discretion, exercise a
second option to extend the Agreement until June 30, 2012, by sending written notice to Vendor
at least 60 days prior to the expiration of the Agreement.

b. Either party may terminate this Agreement at any time, with or without cause, by
giving 30 days written notice to the other party. Unless City asserts that Vendor breached the
Agreement, City agrees to pay Vendor in full for all services satisfactorily performed as of the

effective date of termination.

2. As so amended, the Agreement remains in full force and effect.

CITY OF OXNARD VENDOR:
Dr. Thomas Holden, Mayor ‘Ann Bonnette-Smith, President
Huntington Cowrt Reporters &
Transcription, Inc.
ATTEST: APPROVED AS TO INSURANCE:
Daniel Martinez, City Clerk J arfﬂCameron, Risk Manager
APP ED AS TO FORM: APPROWED AS TO CONTENT:
s o .  Jacesiy—~
Alan Ho ergf‘Cﬁy Attorney SylviarPaniagua, Project Manager l
% 20-0) ATTACHMENT NO.
PAGE__ ! oOF
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ACORD. CERTIFICATE OF LIABILITY INSURANCE

DATE (MMIODIYYYY)
05/13/2009

PRODUCER
Ashbrook-Clevidence, [nc.

3000 W. MacArthur Blvd., #320
License #0188788
Santa Ana, CA 92704

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR
ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.

INSURERS AFFORDING COVERAGE NAIC #

msurer A: St. Paul Travelers

INSURED
Huntington Court Reporiers insurer B: ACE USA
1450 W. Colorado Blvd. #100 INSURER C:
Pasadena, CA 91105 INSURER D:
INSURER E:
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPEGT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFOROED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH

POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS, ,
(R B TYPE OF INSURANCE POLICY NUMBER R TN |” Duse dambo LMITS
A GENERAL LIABILITY 16805472L119TCT08 07/21/08 g7/24109 £AGH OCCURRENCE $2.000,000
X | COMMERCIAL GENERAL LIABILITY DAMAGE TO RENTED $300,000
I CLAIMS MADE OCCUR MED EXP {Any onc person} | $5,000
PERSONAL & ADV INJURY |52 000,000
GENERAL AGGREGATE . | 34,000,000
GEN'. AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMPIGP AGG | 54,000,000
I pPOLICY | I Sect l Loc
A AUTOMOBILE LIABILITY : 16805472L119TCT08 07/21/08 07/21/09 COMBINED SINGLE LIMIT $1.000.000
ANY AUTO {Es accident) i 3 ’
ALL OWNED AUTOS BODILY INJURY s
SCHEDULED AUTOS {Per person}
| X_| HIRED AUTOS BODILY INJURY s
[ X_| Non-owneD AuTOS {Por accidenl)
_— PROPERTY DAMAGE s
{Per accident)
GARAGE LIABILITY AUTO.ONLY - EA ACCIDENT |s
ANY AUTO OFHER THAN EAACC |8
AUTO ONLY: AGG 18
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $
OCGUR CLAIMS MADE AGGREGATE $
3
DEDUCTIBLE 5
RETENTION & 3
B | wORKERS COMPENSATION AND C45130514 07/01/08 07/01/09 X | estav. | o
EMPLOYERS' LIABILITY
ANY PROPRIETOR/PARTNER/EXECUTIVE EL EACH ACCIOENT $1,000,000
OFF ICER/MEMBER EXCLUDED? E.L DisEASE - £4 empLoyeg| §1,000,000
. describe und : '
'é%’é?;m’isﬁnb&ﬂzuéhs below £.L. DISEASE - PoLICY LMY | §1,000,000
OTHER

City of Oxnard Is named as additional insured
*10 day notice of cancellation for non-payment of premium.

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ADDED BY ENDORSEMENT / SPECIAL PROVISIONS

CERTIFICATE HOLDER

CANCELLATION 10 Days for Non-Payment

City of Oxnard

Attn: Sylvia Paniaguia
251 S. 'C' Street
Oxnard, CA 93030

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE I1SSUING INSURER WILL ENDEAVOR TO MAIL _30 = DAYS WRITTEN
NOTICE TO THE GERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 50 SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND URON THE INSURER, ITS AGENTS OR
REPRESENTATIVES. -
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IMPORTANT

If the certificate holderis an ADDITIONAL INSURED, the policy(ies) must be endorsed. A stalernent
on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

If SUBROGATION 1S WAIVED, subject to the terms and conditions of the policy, certain policies may
require an endorsement. A slatement on this cerificate does not confer rights lo the certificate
holder in lieu of such endorsement(s).

DISCLAIMER

The Certificale of Insurance on the reverse side of this form does not constitute a contract between
the issuing insurer(s), authorized representative or producer, and the certificate holder, nor does it
affirmatively or negalively amend, extend or alter the coverage afforded by the policies listed thereon.

ATTACHMENT NO. ) -
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Police Departi

John Crombach, Chief of Police

Date: May 15, 2009

To: Contract Compliance Review Committee

From: Sylvia Paniagua, Police Records Managér

Subject: Amendment of Huntington Transcription Services Contract

The police department is requesting to extend and amend the transcription services contract with
Huntington Court Reporters & Transcription, Inc. The amendment would be for a 1-year
extension with the option to extend until June 2012. Huntington Court Reporters and
Transcription, Inc. have been providing transcription services to the police department on their
overflow of police reports and we are satisfied with the performance from this vendor. The
vendor was chosen because of their experience in law enforcement transcription and the police
department’s ability to control the amount of work that is sent to vendor. They are the only
vendor who is able to receive downloaded information directly from our internal dictation
system. The current agreément expires June 30, 2009.
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